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0 Nops/IKe MPeI0CTABJIEHHS MJIATHBIX MEIHIMHCKHX YCJIyT
(manee IToaoxxenne)

Hacrosunee [Tonoskenue paspaboTaHo B COOTBETCTBHH ¢ HopMamu ['pakaanckoro kojiekca PO, @3
P® «O6 ocHOBax OXpaHbl 310POBbS TpaxaaH B Poccmiickoii @enepaiin» OT 21.11.2011 r. Ne 323-@3,
denepansapM 3akoH0M P® o1 07.02.1992 Ne 2300-1 «O 3ammure mpas notpebuteneii», [loctanosnenn-
em Ilpasutenscrsa PO ot 11 mas 2023 r. N 736 "O0 yreepikaenun [IpaBuil MpeIoCcTaBICHHA MEAUTIIHH-
CKHMM Oprasv3alMsiMH [IaTHBIX MEIANMHCKHIX YC/IyT, BHCCCHUM H3MEHEHNH B HEKOTOpEIE aKThl I1paBH-
TenbeTRa Poceniickoit Mejlepaliuy ¥ IPU3HAHKH YTPATHBIINM CHITY nocTaHoBeHus [IpaButensctsa Poc-
cutickoit @epeparyu ot 4 okTadOpsa 2012 r. N 1006" 1 MHEIME HOPMATHBHO-TIPABOBEIMH aKTaMH.

1. 1.00mue moJIoKeHn.

1. TTostoxkenue OMpeeNsieT MOPAN0K H YCIOBUSA IIPEIOCTABICHHS IIATHBIX METHIIMHCKHUX YCIyT
HAaCeJIEHHIO.

2. B macrosmeM ITonoskeHHH HCIOIB3YIOTCS CIELYIONME OCHOBHEIE TIOHATHS:
"[LIATHBIE MeIHIIHCKUE yeayru' - MeTHIIHHCKHE YCITYTH, IPE0CTaB/eMbIE Ha BO3ME3THOH OCHOBE
3a CYeT MMYHBIX CPEICTB IPaXKIaH, CPeICTB paboTONATENIEH H HHBIX CPESICTB Ha OCHOBAHHH JIOTOBOPOB,
B TOM UHCIIE JJOTOBOPOB JOOPOBOIBEHOTO MEIHIIHHCKOTO CTPAaXOBaHUs (Jaliee - IOTOBOPbI);

"3aka3guk’ - (bHu3MYECKOe WK IOPHANIECKOE JIAIO, HUMEROLIEE HaMepeHue 3aKa-
3aTh MM IPHOOPECTH IIIATHbIE MEIHIHHCKHAE YCIYTH U600 3aKasbIBArOIICe WM IpHOOpeTaromee maT-
HbIe MEIULMHCKHE YCIYTH B COOTBETCTBHE C JOTOBOPOM B IOJIB3Y IOTPEOHTEIIS;

"morpebuTens' - (H3MIECKOE NHIO, HMEIOLIEE HAMEPEHHE IIOJIYYMTh ITATHBIE MEIHIMHCKAC yCITy-
rd 1160 MOMyYaoInee IaTHbIe MEIHIIMHCKUE YCIIYTH JINYHO B COOTBETCTBHH C JOTOBOPOM.
[ToTpeburesn, MOMYYAIONHIA MIaTHEIC MEIUIIMHCKHE YCIIYTH, SBICTCS MAalHEHTOM, HA KOTOPOro pac-
npoctpansercs aeicrere GenepanpHoro 3akona "O6 OCHOBaX OXPAHBI 37I0POBbS IPAXK/IAH B Poccuitckoit
Denepanun’;

"ucnoauureas' - [BY3 10 «OKb».

3.  TlowstHe "motpebuTens' NPHUMEHAETCS Téme B 3HAYEHWW, YCTAHOBICHHOM 3aKOHOM
Poccuiickoit ®enepanun "O 3amure npaB norpebuteneit”. IonsTHEe "MeTUIMHCKAS opraHu3anus’
ynoTpebiseTcs B 3Ha4eHUH, onpeneneHHoM DenepanbHBIM 3aKOHOM "O6 ocHOBaX OXpaHbI 3/I0POBBA
rpaxian B Poccuiickoi enepanun’.

' 4,  TlnatHble MEIMIMHCKHE YCIYTH IIPEIOCTaBIIAIOTCS Ha OCHOBAaHMH JIMIEH3WH Ha OCY-
[eCTBIIEHHE MeIHIMHCKON NeATeILHOCTH, IPEJOCTaBICHHON B TIOPSIKEe, YCTAHOBIEHHOM 3aKOHO/A-



TENBCTBOM Poccuiickoit ®eneparmu o JTHICH3HPOBAHWH OTAEIBHBIX BHIOB JEATENLHOCTH.

5. TpeboBaHMS K TIATHEIM MeIUITHHCKHM yciyraM, B TOM 4MCIE K HX 00BEMY H CpoKam
NIPE/IOCTABICHHS, ONPENEIAIOTCS 10 COTJIAIIEHHIO CTOPOH I0T'OBOpA, €CIH (PeaepaabHbBIMKU 3aKOHAMHU
W1 MHBIMA HOPMAaTHBHBIMH IIPaBOBBEIMH aKTamu Poccuiickoii Qenepanmu He IIPEeAYCMOTPEHEI APYrHe
TpeboBaHmsl.

6. Hactosmee [lonosxkenue B HArmamHOM u JOCTYNHOH (GopMe JOBOIUTCS HCIONHHTEIEM pile)
CBEICHHS NOTPeOHTENS | (HIIH) 3aKa34HKa. '

II. Yenorus nmpeocTasieHns maaTHbIx MEAUUHHCKHX YV,

7. llpu 3aKmodeHun forosopa NOTpeOHUTEO U (UIH) 3aKa34uKy IPENOCTABIISETCS B JOCTYIIHOM
(opme HHGOPMAIHST 0 BOIMOKHOCTH TOTYHEHHS COOTBETCTBYIOLIMX BUIOB H 0OBEMOB MeIHIIMHCKOMN
IOMOIIHK 6€3 B3UMAHHMS IUTATEI B PAMKAX [IpOTpaMMBbI TOCY1apCTBEHHBIX IapaHTHii 6ecIIaTHOrO OKa3aHMs
TPaXXJlaHaM ME/IMIMHCKOR IOMOIIIH (Jajlee - IporpaMma) u TEPPHTOPHAILHON- IIPOrPaMMBI FOCY Iap-
CTBEHHBIX rapaHTHH GECILIATHOTO OKA3aHUSA TPakIaHaM MEIUIHHCKOMN IIOMOIIIH (JIaJIee - TePPUTOPHATB-
Hasl Iporpamma).

Otka3s notpebures oT 3aKIH09eHHs A0TOBOPA HE MOXKET OBITh IIPHIHHOM YMEHBIICHHUS BHIOR U
00BEMOB METUIMHCKOH [TOMOIH, [IPeI0CTABISEMbIX TaKoMy HOTpeOHTEIO Ge3 B3MMAHHS [LTATHI B PaM-
KaX IIpOrpaMMBbl H TEPPUTOPHATBHOM [IPOrPaMMEL

I'BY3 510 «OKB», yuactBymomee B Peali3aliy TEPPUTOPHATEHOM NPOrPAMMBI IOCYIaPCTBEH-
HBIX TapaHTH# OECIIaTHOrO OKa3aHMs HACEIEHHIO SIpocnaBckoit 061aCTH MeIUIIHHCKON IIOMOIIM, UMEET
TIPaBO IPEXOCTABIIATE IUIATHBIE YCITYTH:

a) Ha MHBIX YCIOBHSX, YeM [IPERyCMOTPEHO IPOrPaMMOH, TEPPHTOPHATBHEIMH IPOrPAMMAMI I
(1K) HeneBBIME TporpaMMamu, B CHEIYIOIHUX CIydasx:

- Ha3HaICHNC U IIPUMECHEHHE 110 MEIUIIMHCKAM ITOKA3aHHUIM JICKApCTBEHHBIX IIPENAPATOB, He
BXOZAIMHX B EPEYEHD JKH3HEHHO HEOOXO0MUMBIX H BASKHEHIIHX JICKapCTBEHHBIX IIPENapaToB, €CIIH UX
HAa3HAYCHHC X IPUMEHEHHUE HE 00YCIIOBIIEHET KU3HEHHBIMH TT0KA3AHMIMI HJTH 3aMEHOH H3-33 HHIUBH Y-
albHOM HENEPEHOCHMOCTH JIEKAPCTBEHHBIX TIpEIapaToB, BXOAAINX B YKa3aHHBIA IEPEYEHb, 4 TAKKE He
3aKYIIACMbIX 32 CYET OI0/KETHBIX aCCHTHOBAHH BIOIKETOR Boex YPOBHe# Oro[KeTHOMH crcTeMbl Poc-
cuiickoit Qenepariyn;

- IPUMCHEHHE MEIUIUHCKUX H3EIUH, JTede6HOro [IHTAHUSI, B TOM YHCIIE CIENHATU3UPOBAHHBIX
TIPOXYKTOB JIE4eOHOTO MUTAHKS, HE 3aKYIIAeMbIX 33 CUeT 010KETHBIX aCCHIHOBAHHMIT GIOIKETOB Beex
YPOBHEH OrOKETHO#M cucTembl Poccuiickol Deneparuy U He MOANEKAIIEX OILIATE B paMKax Iporpam-
MBI ¥ TEPPHTOPHAIBHOMN IPOrPaMMEL; '

- YCTaHOBICHUE HHAMBHIYaIBHOIO OCTA MEIUIMHCKOTO HaOMIFOIeHHS TIPH OKA3AHMH MeTHITHH-
CKOH IIOMOIIIH B CTALHOHAPHEIX YCIOBHAX TIPH OTCYTCTBUM MEIMIIMHCKAX MOKA3aHMH K YCTAHOBIEHHIO
HHMBANYAIBHOIO 10CTa MEAMITHHCKOTO HAGIONSHHS;

0) aHOHHMHO, 33 HCKITFOUEHHEM CITy4acB, IPE/IyCMOTPEHHBIX 3aKOHOIATEIBCTBOM PoCCHitckol
Denepannu;

B) rpaxIaHam HHOCTPaHHBIX TOCY/IApCTR, JULaM O3 rPak/IaHCTBa, 38 HCKITIOUSHHEM k1, 3a-
CTPaXOBAHHEIX 110 00513aTeIbHOMY MEIUIHHCKOMY CTPaxOBaHHMIO, ¥ rpaxkanam Poccuiickoit Menepa-
LHH, HE NPOXKUBAIOIIHUM MTOCTOSIHHO HA ee TCPPHTOPHH U HE ABISIOMHUMCS 3aCTPAXOBAHHLIMH 110 06534~
TEIPHOMY MCIIMIIMHCKOMY CTPaXOBAHMIO, ECIIH HHOE He TIPEMYCMOTPCHO MEXK/[YHAPOIHEIMHU JOrOBOPAMHU
Poccuiickoit ®enepariuu;

T) IPH CaMOCTOATETHHOM 00pallleHHH 3a IOy YeHHeM MeTHIIHECKIX YCIIYT, 3@ HCKIIOYEHHEM
CIIydacB H MOPsJIKa, KOTOPBIE IPeyCMOTPEHE] cTaThel 21 DenepansHOro 3akona "O6 0cHOBax OXpaHbI
30pOBRA rpaXiad B Poccuiickoit ®enepannn", a taxike 3a HCKIIIOYCHHEM OKa3aHUs MEIUIMHCKOMN 10-
MOIIHM B 9KCTPEHHOH (hopme.

‘ 9. YcnoBus uenonszopanms MatepHanbHO-TeXHHYECKOH 6assl M mpuBIcUeHus MEMILMHCKHX pa-
OOTHHMKOB /I OKA3aHUS IIATHELX MEIHIMHCKUX YCIIYT, a Takke HOpPSIOK ompezeneHus ued (Tapudos)



Ha IUIATHBIC MEIHIIHHCKHME YCIYTH, IIPEIOCTAB/IAeMble MEIUIMHCKHMMH OpraHH3alHAMH roCylapCTBCH-
HOW CHCTEMBI 3[pABOOXDAHEHHs, YCTAHABIMBAIOTCS ACHAPTAMEHTOM 3[PABOOXpAaHEHHS U (apMaruy
SIpocaBckoit o6nacT (nanee — YupeauTens). ,

Oxkasanue iaTHEX MegunuHckux yoayT B [BY3 10 «OKb» He 10KHO IPUBOAUTE K CHIDKCHHIO
06BEMOB ¥ YBEIHUYEHHIO CPOKOB OXKHIAHMS OKa3aHHS MEIMLMHCKOM IOMOIIH, OKa3aHHe KOTOpOH ocy-
HIecTRIIsIeTCs OECIIaTHO B paMKaxX MPOTrPaMMBl H TEPPHTOPHATIBHBIX IIPOTPAMM.

10. MemuiHCKas IOMOIIb [IPH MPeI0CTaBICHHH IUIATHBEIX MEIHIMHCKHX YCIIYT OPraHu3yercs 1
OKa3bpIBAETCS:

a) B COOTBETCTBHH C MOJIOKEHHEM 00 OpraHU3aluy OKa3aH!s MEJUITMHCKOK OMOIIH 110 BUIAM
MeJTULIMECKOM TOMOLITH, KOTOPOE yTBepX/AaeTcs MUHHCTEPCTBOM 3IpaBo0XpaHeHwst Poccuiicko Oene-
pauu;

6) B COOTBETCTBHHE C TIOPAIKAMH OKa3aHMs MEIUIMHCKOM TIOMOIIM, yTBEPKIaeMbIMu MunKCTEp-
cTBOM 37paBooxpanenus Poccuiickolt denepannu, 0013aTebHEIME 711 HCIIOIHEHNUS Ha TCPPUTOPHH
Poccuiickoit @enepaniy BceMU MEAHIIMHCKHME OpraHU3alluaMy;

B) Ha OCHOBE KITMHHYECKMX PEKOMEH/IAINH;

I') C YIETOM CTaHJAPTOB MEAMIHHCKON IIOMOIIH, yTBEPIk/AacMbIx MHHHCTEPCTBOM 31PaBOOXpa-
menus Poccuiickoit @enepanun (Janee - CTaHIAPT MEIUITHCKOH ITOMOLIH).

11. IlnaTHble MEIUIMHCKHE YCIYTH TOIKHBI COOTBETCTBOBATE HOMEHKIIATYPE MEAHIIMHCKUX
yeaIyT, yTBepikaaemMoii MEHECTEPCTBOM 3/ipaBooxpaHenus Poceuiickoi Qe/Ieparuu, i MOTyT IPe/o-
CTaBIIATHCS B IIOJTHOM 00BEMe CTaH1apTa MeIUIHHCKOMN TOMOIIH THO0 B BHJIE OCYIIECTBIIEHHA OTACIb-
HBIX KOHCY/IBTALH HIM MEIUIMHCKIX BMEIIATEbCTB, 8 Takke B 00beMe, PEeBBIIaioNeM 005eM Bhl-
IIOJTHAEMOTO CTAHIAPTA MEAHIHHCKOH TOMOLIH, T10 IECEMEHHOMY COTTIACHFO IIOTPEOUTENs U (HIIH) 3a-
Ka3qHKa.

II1. Uadopmanus 06 HCIOJHUTEIE H NPEI0CTABIAEMbIX HM IVIATHBIX MEIHIHHCKHUX YTy~
rax.

12. Undopmariys 06 HCIIOIHATENE H IPEJOCTABISEMBIX KM IUIATHBIX MEIMIIMHCKUX YCIIyrax Jo-
BOZIHTCS 10 CBeJleHHs MoTpebuTeNel B cooTBeTCTBHH co crathamu 8-10 3akona Poccniickoit Denepanun
"O 3ammTe npas rnorpeduTenei’.

13. TBY3 510 «OKB» 06513aH0 Npe0CTaBATh IOTPEOUTEIIO U (HIIH) 3aKa34HKy CIEeIYIONIYO HH-
dopmalrmio:

a) IOPUINYECKHH ajIpec, OCHOBHOM rOCYNapCTBEHHEIA PErHCTPAL[HOHHEI HOMED, uaeHTUUKaLK-
OHHBIA HOMep HalloroIyaTe/lbIIuKa;

6) azpec cBoero caiiTa B HHOPMAIMOHHO-TEIEKOMMYHHKAIMOHHOR cetn "VIHTepHeT" (masee -
cets "UHTEpHET");

B) HHGOPMALMIO O METOaX OKa3aHHs MEIMIIMHCKON [IOMOIIH, CBSI3aHHBIX C HUIMM PHCKaX, BHAAX
MeTUIIMHCKOTO BMELIATENBCTRA, UX TTOCIEICTBUSX W OKAIAeMbIX PE3YIBTATaX OKa3aHUsd MEIHIIHHCKOH
MIOMOIIIH.

15. ViCIIOMHHUTENb NPEJICTABIAET ISl O3HAKOMIICHHS IO TpeOOBaHHIO MOTPEOHTENIs H (nmH) 3aKas-
YHKa BBIHCKY M3 IUHOTO FOCY1apCTBEHHOTO PEECTpa IOPUIHIECKHX JIHIL MITH €IMHOTO roCy 1apCTBEeH-
HOT'O peecTpa WHIUBHAYAILHBIX MPEANPUHIMATEICH.

16. icrioTHATEEM B COOTBETCTBHH co cTaThell 9 3akona Poccuiickoi ®enepanuu "O 3amure
npaB notpebuTeneil” TOMKHBI OBITH TPEIOCTABIEHE HHQOPMAIKs O THIEH3HH Ha OCYIICCTBICHHE MC-
JTUITMHCKOMN JeATEeIBHOCTH, e HoMepe, cpoKax JeHCTBHS, a TakKe HH(popManws 00 oprane, BeIIABIIEM
YKa3aHHYIO JIHIEH3HIO.

B ciydae BpeMEHHOTO [IPHOCTAHOBICHHS JIeATEIbHOCTA MEAHIHHCKOH OpraHu3alliy JULs [IpoBe-
Jlenvs CaHUTAPHBIX, PEMOHTHEIX H HHBIX MEPOIIPHSATHIA HCIONHATENH 0043aH HHPOPMUPOBATH notpebu-
Tenei myTeM pasMenIeH s HHPOPMaIuy Ha caliTe MeIULUHCKOH OpraHH3alHi 160 B MHOH HOCTYTIHOH
dhopMe 0 aTe MPHOCTAHOBJIEHHS JACATEIbHOCTA B BPEMEHH, B TEIEHHE KOTOPOT0 ACATE/IBHOCTD MEIIH-
IIMHCKON Opranusanuy OyIeT IPUOCTAaHOBIICHA. ,

17. Tlomumo HHDOPMAIIMH, TIPEAYCMOTPEHHOH ITyHKTaMu 2-16 HacTOSMEro [TonoxeHus, HCIOI-
HHUTENb 0053aH JOBECTH [0 CBENEHHS MOTPEOHTENA H (1m) 3aKa3urKa CIeYIONTyI0 HHPOPMALHIO:

a) IepedeHs IIATHBIX MEAUIMHCKUX YCIYT, COOTBETCTBYIOIMX HOMEHKIIAType MCIHIIMHCKAX
YCIIYT, TIPeAyCMOTPEHHOH IIyHKTOM 11 HacToAmEro IToI0KeH S, ¢ YKa3aHHEeM LEH B PyOIsix;



0) cpoku OXUITAHHS OKazaHwMs MEIMIHHCKOM ITOMOIIH, OKa3aHue KOTOpPOH ocyIecTBaseTcs Oec-
TITTaTHO B COOTBETCTBHH C IIPOrPaMMOii TEPPHTOPHANBHOM IPOrpamMMoi;

B) CTAHAAPTHI MEIULIAHCKOM TIOMOIIH 1 KITHHUYECKHE PEKOMEH/IaLUH (IIPH HX HAJIMYMH), C yYe-
TOM i Ha OCHOBaHMH KOTOPBIX (COOTBETCTBEHHO) OKA3BIBAIOTCS MEIUIMHCKHE YCIIYTH, IyTEM pa3Melle-
HHA HA caliTe HCIONHUTENS WK CCBUIOK HA "Obunuansumi HHTEPHET-IIOpTall IPaBOBOH HHpOpMarmu"
(WWW.pravo.gov.ru) # obuimambHb caiit) MuHHCTEpCTRBA 3paBooXpanenus Poccutickoii @enepanun,
Ha KOTOpPOM pasMeIlieH pyOpHKATOp KIIHHHYECKHIX PEKOMEHUIALNH, A TAaK)Ke TyTeM pasMEMEHNS yKa3aH-
HBIX CCLLIOK Ha HH(POPMAIHOHHLIX CTEHIAX;

I') CDOKH OKHJIAHHS TIPE/I0CTABIICHUS IUIaTHBIX MEAHIMHCKHX YCIIyT;

J) CBEIEHHS O MEIUINHCKIX paboTHUKAX, y9aCTBYIOIHX B [IPEIOCTABIICHUH IIJIATHBIX MEMIMH-
CKHX yCITYT, 00 YPOBHE HX IPO(hecCHOHATBHOTO o0pasoBaHus u KBamHDHKALUL;

€) rpaduK paboThl MEMITMHCKIX PabOTHHKOB, YUaCTBYIOIMX B OPEAOCTABNICHUM IITATHBIX MEIHU-
IIUHCKUX YCIIYT;

) 06pasiisI 10roBopos;

v}

3) HepeYeHb KaTeropHmii HOTpeOHUTeNeH, HMEIOIKX IpaBo Ha TIOJIYHIEHHE JIBIOT, 4 TAK)Ke TIepeucHb

YYpenuTeneM;
H) azipeca u TeneoHb! YHIPEMUTEIL, HCIIOMHUTELHOTO Oprana cyGekTa Poccuiickoi Denepanyu

B cpepe 0XpaHsI 310pPOBES TP@KNIAH, TEPPUTOPHAIBHOTO oprana DeaepansHoii ciysk05l 1o Hagz3opy B

cepe 3apaBooxpanenmus, TCPPUTOPHATEHOTO OpraHa DenepaisHoit Ci1y 6w 1Mo Haqg30py B chepe 3ammu-

[HHCKOTO CTPaxOBaHHS (Hajee - OpraHel FOCYNapCTBEHHOM BIIACTH M OPraHU3alHy).

18. Mudopmarus, yKasaHHas B ImyHKTax 12 - 16 mHactosmmero [Tonoxenus, noBouTCs IO CBElle-
HuA noTpebuTeneii mocpeacTrom PasMEIICHUS Ha caliTe MEMIMHCKOM OPraHM3aliK B ceTH "UuTepHer"
U Ha HHYOPMAIMOHHEIX CTEHIaX (cToiikax) MemMIHHCKOIH OpPraHM3aluK B HArTIAAHOR U AOCTYIHOM top-
Me.

Hudopmarus, pasmemennas na HH(POPMAMOHHEIX CTeH 1ax (croiikax), JomKkHa 6BITH JIOCTyIIHa
HEOTPaHHYEHHOMY KPYTY JIMII B TEUEHHE BCETO paboyero Bpemenn I'BY3 510 «OKBy.

19. Ilpu 3akmouenun A0roBopa noTpeduTeo 1 (1mm) 3aKa3UHKY MTOJLKHA [PENOCTABIIATECA B J10-
CTYIHOH (opMe HHDOPMALHMS O TUTATHELX MEIHUIMHCKUX YCIIyTax, cofepKalnas CIENYIOIINE CBEIEHMUS:

a) NOPAZIOK OKA3AHMS MeTHITHHCKOH TIOMOIIIH ¥ CTaHAaPTHI MEAHLIMHCKOMN IIOMOIITH (pu Hamu-
UUH), IPUMEHSEMbIE TIPH IPe/0CTABICHHH IUIATHBIX MEMUIIHHCKIX YCIIYT, a TAKKE uHpopmalus o Bo3-
MOKHOCTH OCYIIECTBIICHHS OTIeIbHBIX KOHCYNBTAIHHA HITH MEIUIHHCKIX BMEIIATEILCTB, B TOM YHCJIE B
o0beme, NpeBBImAOIEM 06BeM BBINIOMHAEMOT0 CTaHAapTa MEAUITHHCKOM IIOMOTITH;

0) uadopmanus o MeamIHECKOM paboTHHKe, 0OTBeyaromeM 3a IIpEIOCTAaBICHHE COOTBETCTRYFO-
INCH ITATHON MEAUIMHCKOH yeryru (ero mpodeccuoHaIbHOM o0pa3oBanuy u KBATH(HKAIMH);

B) IPyTHE CBEACHHS, OTHOCSIIHECS K IPEIMETY JOTOBOpA.

20. B norosope momxHa CONEpPIKaThCs HHpOpMALMs 06 YBeOMIeHHH noTpebuTeNs u (Anu) 3a-
Ka3qHKa 0 TOM, 9TO rpaKaaHe, HAXOIsIIHecs Ha JICICHUH, B COOTBETCTBHH ¢ DeepanbHumM 3akoHOM "O6
OCHOBAX OXPaHEI 3110pOBbA IpakaaH B Poccuiickoit Deneparun" 0653aHEI COOIIONATE peskum JleYyeHwus, B
TOM HHCII€ OTpeeNICHHbI Ha IIEPHOL HX BPEMCHHOH HETPy10CIIOCcO6HOCTH, I TIpaBUJIa TIOBEAEHHUS MAIH-
CHTa B MEIUIIMHCKHX OpraHH3al[MsX.

HanpasJIeHo obparienne (xanoba).

B cnyuae ecnm takas MHpOPMALIs HCITOMHUTENEM He 1IPENOCTABIICHA, TOTPEOUTEND U (HH) 3a-
Ka39MK BIIpaBe HAIIPaBUTE OOpalieHHe (xanoby) B moboii (opme 1 06BM criocobom.

ITpu npensasnenuu IOTpedHTeNeM U (MIIH) 3aKa39HKOM TpeGOoBaHHi, B TOM UrcIie pu oOHapy-

v}

’KCHUH HEI0CTaTKOB BBIOMTHEHHOH paBoTH (0Ka3aHHOM MCIHLMHCKOH YCIYTH), HCTIOTHUTENE PACCMAaT-

TpeOOBaHHIT) B CPOKH, YCTAHOBIICHHEE AJLA YAOBIIETBOPEHMS TpeGOBaHMH notpebdutens 3akonom Poc-
cuiickolt @enmeparuu " 3amuTe npaB morpedurenei".

IV. opsinok 3akimouenns AIOTOBOPA M OIIATHI MEAHLMHCKHX YCIIyT



22. JloroBop 3akmodaercs notpeburenem u (wm) 3akazaukom ¢ ['BY3 S0 «OKB» B muckMeH-
HOH thopme.

23. JIoroBop IOKEH COAEPIKATh CISIYIOMYIO HH(POPMAITHIO:

a) CBeieHus 00 HCIIOTHHUTEE:

HaMMEHOBaHHE a/(PeC FOPHINYECKOr0 JINIA B IIPE/Ieax ero MecTa HaXOJKACHHS, OCHOBHOM rocy-
MApCTBEHHLIM PErHCTPALlMOHHBIA HOMEP U HACHTHMHKAITMOHHEIM HOMEp HAIOrOILIATe IbIIHKA;

CBEIEHHS O JIMIEH3UH Ha OCYIIECTBICHUE MEIUIUHCKOHR eATeNbHOCTH, HHYOPMALHS O JTHIICH3HH
Ha OCYIICCTBIICHHE MEIULMHCKON JIeSTENbHOCTH, €€ HOMEpE, CPOKax NeHCTBHS, a TaKkKe uHbopManus 0o
Oprase, BbIJIABIIEM JHIEH3HIO, IIEPEYCHD NIPENOCTABIAEMBIX paboT (YCIyr), COCTABIIMIOIMAX MEIAITHH-
CKYIO AEATEIbHOCTD, B COOTBETCTBHHE C JIHI[CH3HEH;

0) ceenenHus o notpeburene (IPH OKa3aHUH IUIATHBIX MEIUIMHCKHUX YCIYT IPaKIAHUHY aHOHHM-
HO CBEIEHHUS QUKCHPYIOTCSH CO CIIOB MOTPEOUTENS YCIIyTH):

(amuast, ¥Ms ¥ 0TYECTBO (IPH HAIMYHHN), aIpPEC MeCTa JKHTENILCTBA, HHBIE a[peca, Ha KOTOPEIE
(TpH MX yKa3aHHH B IOTOBOPE) HCIIOMHHUTEIb MOXKET HAIPABIATH OTBETHI HA [IMCHMEHHBIE 0OpAIIEHHUS, H
TenedoH;

JlaHHBIE JIOKYMEHTA, YIOCTOBEPSIOMIETO THYHOCT;

B) CBE/ICHHUS O 3aKOHHOM IPEICTABHTEIE IIOTPEOUTEIS MM JIHIIE, 3aK/I0UaIOIIEM JJOTOBOP OT UMEHH II0-
Tpebures:

(baMeTHs, BMS M OTYECTBO (U HAHYHH), PEC MECTA JKUTEILCTBA U TeNeOH;

JAHHBIE TOKYMEHTA, YAOCTOBEPSIOMIETrO JIHYHOCTE;

I') CBEIEHHUS 0 3aKa3uHKe (B TOM YHCJIE €CIIH 3aKa34uK U 3aKOHHEIN [PeICTaBUTEb SBILIOTCS Ofl-
HUM JIUIIOM):

(amunms, ©Ms 1 OTIECTBO (IPH HATHYHH), aIPEC MECTa XKUTEILCTBA | Teyie)OH 3aKa3unKa - Qu-
3UYECKOTO JIHIIA;

J@aHHBIC TOKYMEHTA, YO0CTOBEPSIONIETO THIHOCTE 3aKa39HKa;

JMaHHBIC TOKYMEHTA, ¥I0CTOBEPAIOIIErO JIMYHOCT 3aKOHHOTO MIPEACTABHTEIS IOTPeOHTES;

HaUMCHOBAHHE M a/IpeC 3aKa3duKa - FOPUIMYECKOro JIMIA B Ipejeliax ero MecTa HaXOXKIeH s, 0C-
HOBHOM IOCYIapCTBEHHbIA PErHCTPAIHOHHBIN HOMED M HICHTH(QHKAITMOHHEIA HOMED HAJIOTOILIATETBIIIH-
Ka;

A) [epeYeHb IIATHEIX MEIUIMHCKHEX YCIIYT, IPEOCTABISEMBIX B COOTBETCTBHH C IOTOBOPOM;

€) CTOMMOCTD IJTATHBIX MEIULUHCKHX YCIIYT, CPOKH U MOPSAIOK X OILIATEL

’K) YCIIOBHA U CPOKH 0)KHIAHHMS IIATHBIX MEIULHUHCKHX YCIIYT;

3) CBEJCHHA O JIHIE, 3aKITFOYAIOIEM JOTOBOP OT MMEHH HCIOTHUTEIS:

(GaMuIHs, UM, 0TYeCTBO (MIPH HAIHYHH);

JIOTIKHOCTE;

JOKYMEHT, IIOATBEPK AN N IIOTHOMOYKS YKa3aHHOIO JIHIIA;

H) TIO/THCH HCTIONHHUTENS B oTpeduTes (3aKa3umka), a B CIIydae eCili 3aKa3uuK SBIISSTCS IOPH-
JUYECKHM JIHIIOM, - JOJDKHOCTB JIMIIA, 3aK/IFOYAOMIETO JOTOBOP OT HMEHH 3aKa34HKa;

K) OTBETCTBEHHOCTh CTOPOH 33 HEBBIIIOIHEHHE YCIOBHH JI0TOBOPAE;

JT) IOPSAJIOK H3MEHEHUSI M PACTOPIKEHHS IOT0BOPA;

M) HOPSIIOK M YCIOBHA BBIIauH IOTPEOUTEIO (3aKOHHOMY MPECTABAUTENIO MOTPeOUTENS) HOCe
HCIIOTHEHHS JOTOBOPA UCIIOHHUTENIEM MEIUIIMHCKAX JOKYMEHTOB (KOIIHH MEARIIHHCKHX JOKYMEHTOB,
BBIHCKH M3 MCIHIIUHCKUX JIOKYMEHTOB), OTPAXKAIOMIUX COCTOAHHE €0 3[I0POBBS IIOCIE MOTYISHHs
IUTATHBIX MEAHIIMHCKHX YCIIYT, BKIIFOYas CBEACHUS O pe3ybTarax obcie/[0BaHus, JHarHo3e, METOIax Jie-
YeHHs, 00 HCIONB3yeMbIX IIPH NIPEAOCTaBICHHH [UIATHBIX MEJUIIHHCKHUX YCIIYT JIEKApCTBEHHBIX MIpenapa-
TaxX U MEJUIMHCKUX U3/IENUIX, 0€3 B3MMaHUs JOMOTHUTEILHON TLIATHI;

H) UHBIE YCIIOBHS, OTIPEIesIeMbIe TI0 COTTIAIEHHIO CTOPOH.

24. JTo 3aK/Ir0YEHHUS JOTOBOPa HCIIOMHUTENb B TUCbMEHHOM (opMe yBeIoMIIsIeT noTpebuTens (3a-
Ka349MKa) O TOM, UYTO HecoOmoIeHre yKa3aHuil (peKkoMeHaaruil) HCIoIHUTeNs (MEIHIHHCKOTO PaboTHH-
Ka, IPEJOCTABIIIONMIErO IUIATHYIO MEAULHUHCKYIO YCIYTY), B TOM YHC/IE HA3HAIEHHOTO PEKUMa Jiede-
HHSI, MOXKET CHH3UTh KAYeCTBO MPENOCTABIAEMON ILIIaTHON MeIMIIMHCKON yCIIyTH, [foByIeyh 3a coboii He-
BO3MOJKHOCTE €€ 3aBEPIICHHUS B CPOK HJIM OTPHIATENIEHO CKA3aThes HA COCTOSHHHE 3/I0POBbS MOTpebHTe-
JIA.



25. JIoroBop COCTaBJIAETCS B 3 9K3EMILIIPAX, OJIMH M3 KOTOPHIX HAXOJUTCA Y HCIIOIHUTEIS, BTO-
poii - y 3aKa3umKa, TPeTHil - y oTpeduTens.

B citydae eci J0rOBOp 3aKJI0YaeTCs IOTPEOUTENEM i HCTIOHHUTENIEM, OH COCTABILICTCS B 2 oK~
3eMIUIsIpax (KpoMe CIydaeB 3aK/II0YeH s J0r0BOpa AUCTaHIHOHHBIM crocobom).

JIoroBop XpaHuTCs B MOPSIKE, OIPEIEICHHOM 3aKOHONATe/ECTBOM Poccuiickoit ®enepanuu 00
apxuBHOM 1ene B Poccuiickoii Penepany.

26. Ha npenocTaBieHUe IUIATHBIX METHIIMHCKHX YCIIyT MOXeET OBITh COCTAaBIEHA CMETa (pacuer).
Ee cocTaBneHue 1o TpeGoBaHMIO OTPeOUTENs 1 (MIlK) 3aKa3UHKa MM HCIIOTHATEILS SBIIACTCH obs3a-
TeNBHEIM, IIPH 3TOM OHa SBILIETCS HEOTHEMIIEMOH YaCTHIO IOTOBOPA.

27. B ciydae eclu IpH IPeOCTaBICHAN [LUTATHRIX MEUIIMHCKUX YCIYT TPeOyeTCs mpeaocTaBe-
HHe HA BO3ME3IHOM OCHOBE JAOIOIHHUTEBHBIX MEIUIIMHCKUX YCIIYT, HE IPeIyCMOTPEHHBIX TOTOBOPOM,
HCITOTHUTEIH 06513aH IPEIyIPENUTh 00 ITOM IOTPeOHTEN M (M) 3aKa3urKa.

Be3 ohopMIIeH S AOMOIHATENBHOTO COTNIalIe s K JOTOBOPY JIH00 HOBOTO IOrOBOPA C yKa3aHH-
eM KOHKPETHBIX [OMOIHHTEIBHBIX MEUIMHCKMX YCIYT ¥ MX CTOMMOCTH HCTIONHUTEND HE BIIPABE IIPENO-
CTaBJIATH MEIUIMHCKHE YCIYTH Ha BO3ME3/IHOH OCHOBE, €C/IM HHOE HE OrOBOPEHO B OCHOBHOM JI0TOBOPE.

28. IIpu mpefocTaBIeHUH IIATHBIX MEAULUHCKHX YCIIYT PacXo/ibl, CBI3aHHBIE C OKA3AHUEM
rpakaHAM MEIAIMHCKON IOMOIIK B 3KCTPEHHOH (popMe, BO3MEIIAIOTCA MEAULIMHCKIM OPTraHA3alliIM B
IOpSIZIKE M PasMepax, KOTOpbIe YCTAHOBJICHBI OPraHaMy FOCYIapCcTBEHHON BIacTH CyohekToB Poccui-
ckoif @enepaliii B paAMKaX TePPUTOPHAIBHBIX IIPOTPAMM B COOTBETCTBHH C IYHKTOM 10 4acTh 2 cTaTh
81 ®enepaisHOro 2akona "O6 0CHOBaX OXPAHEI 310POBbs Ipaiian B Poccuiickol Peneparun’”.

29. B ciyuae oTka3a moTpebuTeNs NOC/Ie 3aKIFOYEeH s I0r0BOpa OT MOMYUCHHA MEIMIMHCKHIX
yCIIYT IOrOBOP PacTOPraeTcsl, IPH STOM MOTPeOUTENb H (M) 3aKa34MK OIIA4HBAIOT HCIIOTHHTENO dax-
THYECKH [IOHECEHHbIE HCIIOHUTENEM PACXO/IBL, CBSI3aHHBIE C HCIIOTHEHUEM 0053aTe/bCTB 10 I0TOBOPY.

30. [oTpebuTens u (1aK) 3aKa3duK 00g3aHbI OIUIATATH OKA3aHHYIO HCIOMHUTENEM MEUIIUHCKYTO
yCIyry (BBIIOTHEHHYIO paboTy) B MOPAJKE H CPOKH, KOTOPBIE YCTAHOBIICHEI IOTOBOPOM.

31. IloTpebuTemnto u (M) 3aKa3uuKy B CIIyJasix, yCTaHOBICHHEIX 3aKOHOIaTe/IbCTBOM Poccuii-
ckoii Menepalu 0 NPUMEHEHUH KOHTPOIBHO-KACCOBOH TEXHUKHM, BBIIACTCS IOKYMEHT, IOATBEPXKIar0-
[ITHH TPOM3BEIEHHYIO OILIATY IIPEIOCTABICHHBIX MEAHIIMHCKIX YCIIYT (KACCOBBIH Y€K MK OIIaHK CTpO-
ro¥ OTYETHOCTH).

32. B 1ensx 3amuThl IpaB NoTpeduTeNs MEANIUHCKAs OpraHi3aIlis 1o oOpameH IO IoTpeOUTeNs
BBIIACT CIEYIONIHE JOKYMEHTBIL, IIOATBEPIKIAMOIIHE (PaKTHIESCKHE PACXO/Ibl NOTPEOUTENS U (M) 3aKa3-
yKMKa Ha OKa3aHHBIE MEIUIUHCKHIE YCIyTH:

a) KOIIHA JOT0BOpA C IPHIIOKESHUAMH U JIOTIONHHTENFHEIMY COTITIAIIEHHAMH K HeMy (B Cllydae 3aKiode-
HELS);

6) crpaska 06 OruIaTe MEIUIUHCKUX YCIIyT [0 YCTaHOBIEHHOH dopMme;

B) IOKYMEHTHI YCTAHOBJIEHHOTO 00pasIia, IIOATBEPKAAOIIHE OMIaTy MEIHLMHCKHX YCIYT (KAacCOBbIM
yek, OJTaHK CTPOTOH OTYETHOCTH).

33. 3aKIIOUeHHE JOrOBOPA M OILJIaTa MEAUIIHHCKHUX YCIYT 3aKa34MKOM B CIIydasX, €CJIM 3aKa3quK
BEICTYTIA€T CTPAXOBIIHKOM I10 J0OPOBONLHOMY MEIHIIHHCKOMY CTPAXOBAHHUIO MOTPEOHTEINS, OCYIIECTB-
JIIOTCS B MOPSIKE, IPEIYCMOTPEHHOM HACTOSIIMM Pa3IesioM.

V. ITopaok NpegoCcTaBICHHS INIATHBIX YCIYT.

34. VicrionHuUTENb IPEIOCTABRISET IUIATHEIE MEIHIIMHCKHE YCIIyTH, KAYECTBO KOTOPBIX JOKHO
COOTBETCTBOBATH YCIOBHAM JIOrOBOPA, @ IPH OTCYTCTBHHU B IOTOBOPE YCIOBHM 00 HX KayecTse - Tpedo-
BAHMSIM, IPEBSBIAEMBIM K TAKUM YCIIyTaM.

B ciyuae eciu deieparbHBIM 3aKOHOM I HHBIME HOPMATHBHBIMH NIPABOBBIMU akTamu Poccuii-
ckoit Deepanuu MpeaycMOTPEHb! 0053aTeNbHbIe TPEOOBAHMS K KAYECTBY METUIIMHCKHX YCIIYT, KAUECTBO
TIPEIOCTAR/IAEMBIX IATHBIX MEAMIMHCKHX YCIYT JOUKHO COOTBETCTBOBATE OTHM TPEOOBaHHSM.

35. [InaTHBIE MEUIMHCKHE YCIYTH TPEJOCTABISIOTCA IPH HATMIHY HHOOPMHPOBAHHOTO 100p0-
BOJIGHOTO COTJIacHs IOTpebHuTeNs (3aKOHHOTO MPEACTaBUTEN HOTPEOUTEN), TaHHOIO B IIOPAJIKE, yCTa-
HOBJICHHOM 3aK0HOAaTeNnbcTBOM Poccuiickor @enepanun 00 0XpaHe 370POBhs IPaXKIaH.

36. VicronuuTens 0653aH IPH IPEIOCTABIEHHH ITATHBIX MEUIHHCKMX YCIIYT coOIoaaTh ycra-
HOBJIEHHBIE 3aKoHOaTeIbcTBOM Poccuiickoit @emepariu TpeboBaHU K O(QOPMICHHIO H BEIEHUIO ME/TH-




[IMHCKOM JOKYMEHTAIHH, YYETHBIX U OTYETHBIX CTATHCTHYECKHX (HOPM, IOPSAKY H CPOKaM HX IIPEJICTaB-
JICHUS.

37. VicIOTHATENE TPEAOCTaBIAET MOTPEOUTENIO (3aKOHHOMY IIPSACTaBUTENIO moTpebuTens) o
ero TpeGOBAHHIO | B IOCTYIIHOM T Hero hopMe HH(OPMAIHIO:

a) O COCTOSIHMM €T0 370pPOBbs, BKITIOUas CBEICHHUS O PE3yNIbTarax 00CIeJoBaHuS, THArHO3¢, MCTO-
Iax JIEUCHUS, CBI3aHHOM C HHMH PHCKE, BO3MOKHBIX BAPHAHTAX H IIOCIEACTBHAX MEIUIHHCKOTO BMEIIA~
TEJILCTBA, OYKUIAEMBIX pe3y/bTaTax JCYEeHH,

6) 06 MCIIOMB3YEMBIX IIPH [PEJOCTABICHHH INTATHBIX MEIUIHHCKHX YCIIYT TIEKapCTBEHHBIX IIpe-
aparax ¥ MEIMIHHCKEX H3/eTHsX, B TOM YHCIIE O CPOKAX HX TOIHOCTH (rapaHTHIMHBIX CPOKaX), OKa3a-
HUSIX (IPOTHBONIOKA3AHUAX) K IPUMEHEHHIO, & TAKKE CBEICHHS, O3BOJIIOME HICHTHYHIMPOBATE HM-
IUIAaHTHPOBAHHOE B OPTaHH3M YelIOBEKa METHIIMHCKOE H3TICITHE.

38. IIpu mpemoCcTaBIeHHH IIATHBIX MEIUIIMHCKHX YCIIYT TpakiaHaM HHOCTPAHHBIX TOCYapCTB
(HepesH/IeHTaM) HCTIOTHATENb 00eCIeYrBacT Iepeiady CBe/IeHUit 06 oCyIecTBICHIE MEIUIIHHCKOH Je-
ATETBHOCTH B OTHOIICHHHE HEPE3HIEHTOB B COOTBETCTBHH ¢ ykasaHmsaMu LlenTpaneHoro 6anka Poccrii-
ckoil Denepanui.

3a HempeI0CTaBICHUE B yCTaHOBJIeHHOM nopsKe cy6beKTaM 0(QHIUMATEHOTO CTATHCTHYECKOTO
yYeTa HepBHYHBIX CTATHCTHIECKHX JAAHHBIX 110 YCTAHOBJICHHBIM (opMam (de/iepajbHOTO CTaTHCTHIECKO-
ro HabmoaeHus 00 OKa3aHHBIX IUIATHBIX MEJIHUIIMHCKUX yCIyrax IpakaaHaM HHOCTPAHHBIX ITOCYAapCTB
HCITONTHUTENE, BKIOYeHHEIH [[enTpansusm GankoM Poceniickoit @enepanuy B IepedeHb PECIIOHICHTOB,
HECET OTBETCTBEHHOCTD, IIPEIYCMOTPEHHYIO 3aKOHOIaTensCTBOM Poccuiickoil @enepanum.

39. TTpu OKa3aHMHM [UIATHEIX MEJHIMHCKUX YCIYT 00A3aHHOCTH HCIIONHATEIL 10 BO3BPATy 1e-
HEXHOU CYMMEI, YIUTaueHHOM MOTpeOuTeneM U (MJIH) 3aKa39HKOM II0 JOrOBOPY, BOSHHKAET B COOTBET-
creuu ¢ raasoit 111 3akona Poccuiickoit @enepanun "O 3amuTe npaB noTpeduTeneh”.

40. OmnaTa MeJULIMHCKOM YCIyTH TOTpeOHTeNeM 1 (HIIH) 3aKa34YHKOM IIyTeM IepeBo/ia CPE/ICTB
Ha CYET TPETBETO JIAIA, YKA3aHHOIO HCIIONHUTENEM (B THCBMEHHOH (opMe), He 0CBODOKIACT HCIIOJIHH-
Tess OT 00s3aHHOCTH OCYHIECTBHTE BO3BPAT YIUTAUYEHHOH IOTpeOuTeneM 1 (HIIH) 3aKa34MKOM CyMMBI Kak
[IPH OTKa3¢ OT HCIIOJTHEHHs JOTOBOPA, TAaK | IIPH OKa3aHWH MEIUIHHCKHX yCIIyT (BBIIOTHEHAN paboT)
HeHa UIeKAIIero KauecTBa, B COOTBETCTBHY ¢ 3akonoM Poccutickoit @enepanun "O 3amuTe mpaB HOTpe-
Oureseit”.

VI. OcofeHHoCTH OKa3aHHA MEeIHMIUHCKHMX YCIYT (BbINOIHEHAA padoT) NpH 3aKIH0YeHHH
JOroBOpa JUCTAHUMOHHBIM CIIOCc000M

41. JJoroBop MOKET OBITh 3aKJIFOYEH IOCPECTBOM HCIIONB30BaHus ceTd "MuTepreT" (pu Hau-
YHH y MCIIOJHUTENS CaifTa) Ha OCHOBAHUM 03HAKOMIICHHS IOTpeOUTE A U (MIIH) 3aKa39IHKa C IIPEAI0KEH-
HBIM MCIIOTHHTENIEM OIMCAHHEM MEIHIMHCKOM YCIIyrt (IUCTAHIIMOHHBIN C110co0 3aKIOYeH s J0r0BO-
pa).

42. TIpu 3aKIIFOUEHUH JOTOBOPA IMCTAHIMOHHbIM CII0OCO60M TOTPEOHTENIO IO/KHA OBITH IPE0-
CTaBJICHA BO3MOKHOCTh O3HAKOMHTECA CO CIEyroIel HHpopMaIme:

a) HamMeHoBaHHe (QHPMEHHOE HANMEHOBAHNE) MEIUIIMHCKON OpraHu3aluy TH00 QamMulIus, UMs,
0T4eCTBO (TIPH HATWIUH ) HHIUBUIYAIBHOTO IIPeINPHHAMATENL,

6) OCHOBHO#M TOCYIapCTBEHHBIA PETHCTPALHOHHEIN HOMED HCIIONTHUTEIL,

B) HOMepa TelIe(OHOB U PeKUM pabOThI HCIIOMHUTENS;

r) HAeHTHOUKAIMOHHBIA HOMEP HAIOrOIIaTebIIIKA,

1) uadopmarms 06 OKasbBaeMOH yciryre (BBRIIOTHAEMOH paboTe), Ipe/lyCMOTPeHHAS CTaTheH
10 3akxora Poccuiickoit ®emepanun "O 3amuTe npaB MOTpeOUTENEH";

€) crocoOBI OIIATH yCIyTH (paboTsl);

JK) CBENIEHUS O JIHIIEH3WH Ha OCYINECTBICHAE MEMIIMHCKOHN NEATEIbHOCTH (HOMED JIUIICH3HH,
CPOKH ee JieficTBrs, a Takke uHbOpMans o6 oprane, BEIIABIIEM YKa3aHHYIO JIUIEH3HUIO);

3) azpeca, B TOM 9HCIE afpeca 3IeKTPOHHOM 09T, 10 KOTOPEIM IIPUHAMAIOTCs oOparnenus (xa-
n0651) u TpeboBanus noTpebuTenel U (M) 3aKa3uuKoOB.

43, VkazanHas B nyHkTe 42 Hactosmero [lonoxenus nuadopMaliys Wil CCBITKA Ha HEe pasMela-
eTCs Ha [JIaBHOM CTpaHwmIle calita HCoNHUTeNs B ceTH "MHTepHeT".

44. Torogop ¢ noTpebuTeneM ¥ (WIH) 3aKa34HKOM CIHTASTCS 3aKIIIOUEHHBIM CO JHSA OQOPMIIEHHS
noTpebuTeneM u (WIH) 3aKa34YMKOM COOTBETCTBYIOIIETo Coracys (aKIenTa), B TOM YHCIIE I[YTEM COBEp-



[eHHS TeHCTBYH [0 BHIIOMHEHHIO YCIOBHI I0r0BOpa, BKII0YAS BHECCHHE HACTHHO HITH TIOJIHOCTBIO
OITATEHI TIO JIOTOBOPY C Y4ETOM MOOXKenui crateit 16 1 1 37 3axona Poccuiickon deneparuu "O 3amu-
Te NpaB moTpeOuTeneH".

Co Hsl OTydeHus cornacus (aKIenTa) ¥ OCyIECTBICHHs noTpebGuTENIEM U (HIIH) 3aKa3IHKOM
qACTHYHOM WM IIOTHOM OTLIATHI IO HEMY BCE YCIIOBHS IOTOBOPA OCTAIOTCS HEU3MEHHBIMH 1 HE JOLKHET
KOPPEKTHPOBATHCS HCTIONHUTENEM Be3 corachs norpebuTens U (WIK) 3aKa34duKa.

45. TIpu 3aKTIOYEHHH JOrOBOPA HCIIOTHUTENb IPE/ICTABIACT notpebuTeNIo U (MIiH) 3aKa3uuKy
NOATBEpKICHUE 3aKIFOYEHHS TAKOTO I0rOBOPa. YKa3aHHoe HIOATBEPIKICHHE JIOJIKHO COJICPIKATE HOMED
JOTOBOPA HJIH MHOH c1ocod uaeHTH(QHUKALME T0TOBODA, KOTOPBI IO3BOJIAET MOTPEOUTENIO 1 (HIIH) 33-
KA3UMKY HONY4HTH HHQOPMAIIAIO O 3aKIIOYEHHOM [IOr0BOPE H €0 yCIOBHAX.

ITo TpeGopanuro MoTpeOuTeNs U (MIH) 3aKa39IHKa HCTIONHUTENIEM HallpaBileTCs MOTPeOUTENIO U
(MyTH) 3aKa39HKY IK3EMIULSIp 3aKITFOUYEHHOTO JOTOBOpa (BBITECKH U3 HETO), HOIICAHHOTO YCHICHHOH
KBATA(HITEPOBAHHOM IEKTPOHHOH MOUIACHIO YIIOTHOMOHCHHOTO JIHIA HCTIOTHHTCILA.

46, Unentuduxarus noTpebuTeNs U (WIK) 3aKa3uuKa B LE/LIX 3aKTOICHIA I (uiH) HCTIONTHEHUS
JOTOBOPA, 3aKIFOYEHHOT0 MCTAHITMOHHBIM CIIOCOOOM, MOKET OCYIISCTRIATRCS B TOM yHcjie ¢ TOMOUIBIO
denepanbHO# rocy1apCTBEHHOM uHGOPMAIMOHHOM crcTeMbl "E/uHas CHCTEMA HIcHTAQUKALHH 1
ayTeHTH(GMKAHH B HHOPACTPYKTYPE, obecmeunBaroIe HHGOPMAITMOHHO-TEXHOIOTHIECKOE B3aUMO-
JeifcTBiE HEOPMAIIMOHHBIX CHCTEM, HCTIONB3YEMBIX UL IPEIOCTABIICHHS TOCY1apCTBEHHBIX H MYHH-
[MMATBHBIX YCIYT B 37eKTPOHHOH (opme".

Coryacue (aKuenT) T0KHO OBITH MOJIMECAHO JIEKTPOHHOH NIOIMHCHIO notpeburens u (MiH) 3a-
Kka3urKa (IIPOCTOMH, yCHIEHHO HeKBATMQUIIUPOBAHHOH A yCHIIeHHOH KBank(pUIMPOBAHHOM) U yCH-
JeHHOH KBATA(pHUIAPOBAHHON SIEKTPOHHON TONMCEIO YIONMHOMOYEHHOTO JIMIA MUCIIOTHUTCLA.

47. Tlotpebutens u (W) 3aKa3uMK 00sS3aHBI OIIATUTH OKA3AHHYIO HCIOTHATEICM MEIHIIMHCKYIO
YCIIYTy B OPSAIKE M CPOKH, KOTOPBIE YCTAHOBJICHBI I0TOBOPOM, 3AKIIFOUCHHBIM C HCIOMHUTCICM, C yue-
TOM ToJIoKenui crateit 16 1 u 37 3akona Poccuiickoit ®enepaiuu "O 3auure npas notpeduTenei'.

48. TIpu 3aKII0UeHMH JIOT0BOPa MHCTaHIIMOHHBIM croco6oM 0TKa3 moTpebuTens U (WiIu) 3aKa3qu-
K& OT MCIOJTHEH s JOTOBOPA MOKET OBITH COBEPIIEH CIIOCOOOM, HCIIONB3YEMBIM IIPH €I'0 3aKITFOICH HH.

49, [ToTpe6uTens U (MIH) 3aKa34MK MOTYT HAlPaBHTD HCIIOJTHUTEIIO B mo6oit hopMe U IMOOBIM,
BKJIFOUAS THCTAHIMOHHEI, cioco6oM TpeGOBaHHs, B TOM YHCIIE IPH 00HAPYKEHHH HEJOCTATKOB BBIIOI-
HeHHOH paboThl (OKa3aHHOM MIATHOH MEIUIMHCKOH YCIIYTH), & HCIIOTHUTENE 0053aH IPUHSATE 3TH Tpe-
GoBaHMs, B TOM UHCIIE JUCTAHIIHOHHBIM CIIOCOOOM.

VII. OTBeTcTBEeHHOCTh HCTIOJIHHUTE/f NPH NPeJ0CcTaBAeHUH IVIATHBIX MEAHIHHCKHX yCJIyr

5(). 3a HEMCIIOJHEHHE MO0 HeHaIeKAIIEe HCIIONHEeHHE 0043aTeNbCTB 110 10rOBOPY MCIIOJIHUTEITD
HEeCeT OTRETCTBEHHOCTD, IPEIYCMOTPEHHYIO 3aKOHOAAaTEIbCTBOM Poccuiickoii Denepanu.

51. Bpesi, MpHYHHEHHBIH XKH3HA MM 3/[0POBBIO ITAIIMEHTA B PE3yIbTaTe OKa3aHms [LJIATHBIX Me-
JUIHHCKAX YCITyT HEHATEKAIIEr0 KayecTBa, MOJIEKHUT BO3MEISHHMIO UCIIOMHUTEICM B COOTBETCTBHH c
3aKOHOJATENbCTBOM Poccuiickoi Denepanyy.

CornacoBaHo:

KymukoBa Oxcana BrnagumMupoBHa s

(3aMeCTUTENH ITIaBHOTO Bpava M0 9KOHOMUIECKAM BOIIPOCAM) 447 M@/
I'pebernkoB Aexcell AHATOIbEBHY . /ﬁ_.f;?f"
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